
Fédération Québécoise 
des Massothérapeutes
Create your insurance file on the BFL CANADA 
web platform.



Step 1

To access the 
platform, you must 
enter the following 
address in the search 
engine:

https://softmed.bflcanada.
ca/en/account/home/
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https://softmed.bflcanada.ca/fr/account/home/


Step 2 

To implement an 
insurance policy as a 
new user of the 
platform, you must click 
on the New User 
option.
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Step  3

-Personal

or

-Corporation/Entity  with
employes
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STEP 3

Please select your 
association from the
list of our partner 
associations
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Step 4 

You must enter your 
personal information 
(first name, last 
name, phone, email), 
select your 
association, enter 
your member 
number and click 
Submit.
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Step 5 

You must set your 
password and click 
on New Client.
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Step 6  

You must choose the 
option Create a new 
insurance policy.
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Step 7

You must check the 
confidentiality 
agreement and click 
Submit and continue!

8



Step 8 

You must indicate 
your FQM 
membership date, 
the effective date of 
your policy, your 
residence address 
and click on Next.
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Step 9 

You must answer the following 

subscription questions:

1- Your gross annual salary 

related to your massage 

therapist activities;

2- The percentage of your 

activities outside Canada;

3- The location of your 

practice;

4- The types of profession you 
practice.
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Step 10 

You must answer 
the following 
subscription 
questions and click 
on Next.
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Step 11

You must make your 
choice of insurance 
coverage and click 
on Next.

12



Step 12

You must check the 
selected protections 
and click on Next.

The platform 
confirms at this stage 
the total amount to 
be paid.
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Step  13

Choose your 
payment option. 

Ex. Credit Card Payment:
Click  on  PAY  NOW
Enter  cardholder  name, credit
card number and expiry date.
Then Click  Pay Now.
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Step 14

You must click 
Generate Certificate.

Your certificate of 
insurance will be 
automatically sent to 
you by email.
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For any questions, please contact
Digital  at 438 260 1889
digitalsupport@bflcanada.ca


